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The DPS and Tenant Shop collaboration will “make life

Bristol, Monday 4 April 2016 – The Deposit Protection Service (The DPS) and Tenant
Shop have announced they will collaborate to “make life easier for agents and save
tenants money”.
Tenant Shop provides letting agents with a notification and management software
platform that aims to reduce their workload and paperwork substantially.
Its system also aims to make moving home simpler for tenants by finding them the
best deals on insurance, TV and broadband packages as well as energy providers by
switching them to their preferred deal.
Tenant Shop’s system also notifies local councils and utility suppliers of new and
vacating tenants, helping to prevent ‘stray’ bills.
The DPS is the UK’s largest tenancy deposit protection scheme, keeping deposits safe
during the course of tenancies and ensuring money is returned fairly to landlords,
letting agents and renters.
Julian Foster, Managing Director at The DPS, said: “We’re delighted to be working with
Tenant Shop to explore ways in which we can make life for landlords and letting agents
easier – as well as saving tenants money.
“Alongside protecting deposits, The DPS is keen to work with other key providers
across the industry to raise standards and improve the experiences of our users.”
Glenn Seddington, Managing Director at Tenant Shop, said: “We are thrilled at the
prospect of working with The DPS, with whom we share a common goal of providing
letting agents with the tools to make their lives easier.
“By working together with The DPS we can reach a wider audience and promote a
service that is designed to improve the efficiency of our letting agent partners and
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easier for agents and save tenants money”

which also enhances the industry image by ensuring that tenants are able to secure the
most suitable cost-effective energy, media and insurance products.”
The DPS is part of the Computershare group, a global financial services company with
over 30 years’ financial administration experience.
Computershare also runs The DPS’ sister organisations, The Letting Protection Service
Northern Ireland and The Letting Protection Service Scotland.
Tenant Shop is an Inchora Group company, which aims to invest in entrepreneurs by
providing strategic growth, multi-channel digital marketing and other business support
functions.
Both Tenant Shop and The DPS were winners of ‘Best in Sector’ Supplier Awards at the
2015 ESTAS.
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Notes
1. For high resolution images of spokespeople, visit http://cpu.vg/spokespeople
2. For more information on Tenant Shop, visit www2.tenantshop.co.uk/about-us
3. For business inquiries, contact Christopher Leonard, Business Development
Manager at The DPS, on 07787 564 899 or chris.leonard@computershare.co.uk, or
Steve Ranger, Head of Business Development at Tenant Shop and Inchora, on
07879 424 863 or sr@tenantshop.co.uk.
About The DPS
The Deposit Protection Service is the custodial tenancy deposit protection scheme
accredited by the Government. It is provided free of charge, and funded entirely by the
interest earned from deposits held in the scheme. The DPS was approved by the UK
government to run an insured TDP scheme in September 2012 in addition to the
approval it has already been granted by the UK government in respect of the custodial

scheme. The DPS is run by Computershare Investor Services PLC. Online self-service
allows landlords to register and make deposit payments, transfers and repayments 24
hours a day. Help and advice is available through a dedicated call centre during office
hours. An impartial Alternative Dispute Resolution (ADR) service, helps to resolve any
disputes quickly and without the need for court action.
For more information, visit www.depositprotection.com
About Computershare Limited (CPU)
Computershare (ASX: CPU) is a global market leader in transfer agency and share
registration, employee equity plans, proxy solicitation and stakeholder communications.
We also specialise in corporate trust, mortgage, bankruptcy, class action and utility
administration, and a range of other diversified financial and governance services.
Founded in 1978, Computershare is renowned for its expertise in high integrity data
management, high volume transaction processing and reconciliations, payments and
stakeholder engagement. Many of the world’s leading organisations use us to
streamline and maximise the value of relationships with their investors, employees,
creditors and customers.
Computershare is represented in all major financial markets and has over 15,000
employees worldwide.
For more information, visit www.computershare.com

