How to complete the Repayment process
Most private landlords and letting agents taking deposits for Assured
Shorthold Tenancies (ASTs) in England and Wales are required to safeguard
them with a Government-authorised tenancy deposit protection scheme.

Whether you’re a tenant or a landlord, the
legislation affects you.
But don’t worry...
We’re the only service which offers both custodial and insured schemes and is run by a
company with more than ten years’ experience of operating a deposit protection scheme.
We’re your one-stop shop for tenancy deposit protection, offering a choice of custodial or
insured schemes. If you’re a landlord or an agent, you’ll have peace of mind that your
tenant’s deposit will be protected by a leading supplier of deposit protection in the UK. You can
be assured that your deposits with the custodial scheme are secure when using us, as all funds
are afforded client money protection and are strictly segregated from other assets.

www.depositprotection.com

The home of deposit protection

The Repayment process
The landlord or tenant makes their
deposit repayment claim online

The claim is accepted by
the other party

The claim is processed and
paid within 2 calendar days

The other party
disagrees with the claim

The landlord starts a claim
online, specifying the amount
to be deducted and the reasons
why, and agrees to use our
Alternative Dispute Resolution
(ADR) Service

The landlord starts a claim
online, specifying the amount
to be deducted and the reasons
why but does not agree to use
our Alternative Dispute
Resolution (ADR) Service

The tenant responds to the claim
online and agrees to use our
ADR Service if they still dispute
some or all of the deductions

The deposit is held until both
parties agree the amount to be
deducted from the deposit, or
agree to use the ADR Service

We release any undisputed
deposit amount. Any remaining
disputed deductions then enter
the ADR process

www.depositprotection.com

The home of deposit protection

