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How fully were your 
questions answered?

How helpful and polite 
was the advisor  who 
took your call today?

What our customers told us about our service

Over half the callers 
gave their advisor 
top marks for both 

questions

10/10 9.7/10 9.6/10

How fully 
questions 

were answered 

The average 
score for 

helpfulness

We asked: 
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������we pass the 2 million 
deposits protected mark

������We repay our 
millionth deposit

������We launch our 
Insured scheme

�������Our active deposit 
value passes £1 billion

������we expect to protect 
our 5 millionth deposit 

������We launch The 
DPS Fund, which to date 

has given away over 
£200,000 to charities in 

the housing sector
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