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Rogue tenants warned over deposit repayments

New figures for the UK’s tenancy deposit protection schemes show that The Deposit Protection Service is
not only protecting most deposits on behalf of tenants and landlords but that its’ users experience the
lowest percentage of disputes at the end of a tenancy.
In the past twelve months, The DPS has recorded just 8,945 out of 1,105,619 tenancies (0.81%) needing
to use its’ adjudication service at the end of a tenancy, compared to 1.02 and 0.87% for the other two
providers. The most common reason for a dispute is alleged property damage, with cleaning and
redecoration requirements close behind – though there are sometimes more bizarre claims, such as for
removal of cockroaches and repairs to a garden after a tenant had dug up a dead pet dog.
At the end of the dispute process, the figures show that The DPS has returned 18.5% of deposits in full to
the landlord or letting agent, compared to just 9% by one of its’ competitors and 18.21% for the other. In
contrast, 54.7% of The DPS’s disputed deposits have been split between both landlord and tenant and
26.8% have been refunded in full to tenants.
DPS Director Kevin Firth said “Landlords and lettings agents are as worried by bad tenants as tenants are
by bad landlords and letting agents - but both sides can be assured that they’re dealing with a completely
impartial dispute service should they need to use it. The DPS’s track record is solid – we consider all the
evidence provided in the case carefully, and make an un-biased decision, as demonstrated by these latest
figures.
“As long as a claim is substantiated with conclusive evidence, tenants as well as landlords should be
warned – they can’t expect to default on rent, cause damage to properties or fail to fulfil tenancy
conditions and then look for a deposit pay out because our adjudicators work hard to weed out false
claims.”
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Dispute percentages are based on figures reported to Department of Communities and Local
Government as part of on-going scheme reporting requirements
Figures reported in The DPS Year in Review document cover a slightly different time period to the
DCLG figures and this accounts for any differences in statistics.
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About The DPS
The Deposit Protection Service is the custodial tenancy deposit protection scheme accredited by the
Government. It is provided free of charge, and funded entirely by the interest earned from deposits held in
the scheme. The DPS was approved by the UK government to run an insured TDP scheme in September
2012 in addition to the approval it has already been granted by the UK government in respect of the
custodial scheme. The DPS is run by Computershare Investor Services PLC. Online self-service allows
landlords to register and make deposit payments, transfers and repayments 24 hours a day. Help and
advice is available through a dedicated call centre during office hours. An impartial Alternative Dispute
Resolution (ADR) service, helps to resolve any disputes quickly and without the need for court action.
For more information, visit www.depositprotection.com
About Computershare Limited (CPU)
Computershare (ASX: CPU) is a global market leader in transfer agency and share registration, employee
equity plans, proxy solicitation and stakeholder communications. We also specialise in corporate trust,
mortgage, bankruptcy, class action, utility and tax voucher administration, and a range of other diversified
financial and governance services.
Founded in 1978, Computershare is renowned for its expertise in high integrity data management, high
volume transaction processing and reconciliations, payments and stakeholder engagement. Many of the
world’s leading organisations use us to streamline and maximise the value of relationships with their
investors, employees, creditors and customers.
Computershare is represented in all major financial markets and has over 14,000 employees worldwide.
For more information, visit www.computershare.com
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